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CLIENT

The client is one of the largest Indian multi-national firms headquartered in Mumbai, Maharashtra, India.
The company has business interests in engineering, construction, manufacturing goods, information tech-
nology, and financial services, and has offices worldwide.

CHALLENGE

The company uses the Solman Dashboard to capture the SLAs and analyses for ticketing tool - L1 level (HR
users) & L2 level (Development tickets) for SAP HR. This dashboard is readily available to be reported to
senior management and ISO audit. The challenge for the company was to eliminate the tedious manual
effort to prepare the SLA Reports from the dashboard with a large amount of data. There were too many
delays because of the time consumed in this process.




SOLUTION

Qlik @

QlikView offers an enterprise-class architecture that meets the management and scalability needs of the
most demanding organizations. It offers a highly scalable, secure, and manageable environment for interac-
tive data discovery. QlikView can access, combine, and load data no matter where it is located, whether file
based, on premise, in the cloud, or in big data sources. QlikView Server offers the power of the QIX engine

for unrestricted, highly interactive analysis, scaling linearly to support large numbers of concurrent users
and high volumes of data.

BENEFITS

Faster reporting

QlikView made it possible to interpret large volume of data with highly interactive analysis in quick time
with visual and dynamic dashboards, apps and statistics. The organization also used the application fre-
qguently for reporting purpose that saved a lot of time for the organization on the whole. With QilkView im-
plementation, at least 1.5 days of efforts were saved per man month in compiling & developing reports and
presentations. Comparison reports for 2 years with any combination are now accessible to users with fill
flexibility. The provision to slice & dice around with the data is given at multiple places & has made analy-
ses easy for the users at the organization.

ABOUT QUOSPHERE

Quosphere provides innovative solutions in the areas of Business Intelligence, Big Data, Data Visualisation, Analytical Frameworks and Cloud
Technology. Our services are focused on helping organisations translate the effectiveness of Big Data & Machine Learning technologies into
great business impact.

We are a Qlik partner and have delivered multiple projects for our customers. We excel in bespoke solutions based on your requirements

apart from end-to-end integration of connecting Qlik with enterprise data systems to help companies get the most value from their new and
existing data.
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